International Scientific-Pedagogical Organization of Philologists (ISPOP)

PEDAGOGICS
THEORY AND METHODOLOGY OF LANGUAGE TEACHING

DOI: https://doi.org/10.33739/2587-5434-2021-3-1-102-107

SOCIAL MEDIA IN LANGUAGE LEARNING PROCESS

Rusudan Gogokhia
Doctor of Philosophy in Education
Associate Professor of European University
(Thilisi, Georgia)
e-mail: rusudangogokhia@yahoo.com

Abstract. The article discusses the need for the use and development of modern information and
communication technologies in education. Technology is everywhere and therefore it is intertwined with our
daily lives. That is why the purposeful use of technology in the classroom offers more opportunities for
learning and makes the educational process more accessible and flexible. We want to turn our students'
classroom into a diverse space where the learning process for students will be not only interesting but also
enjoyable. The study shares our case of using social media in English language teaching and secondly,
explores students’ use of social media. Questions were set up in the survey. Online questionnaire was
designed to capture the situation of students’ use of social media for English learning. Students were found
to be using social media for English language learning. According to the scores students’ most popular
tool for English learning is YouTube. They also used Facebook, Wikis and WhatsApp to learn English. No
great difference of the mean scores between genders. The high frequencies of students using social media
to share and obtain materials with each other to complete assignments.
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AnHoTtamusi. B crathe o00cyxmaeTcss HEOOXOAMMOCTh HWCIOJB30BAHUS W Pa3BUTHA COBPEMEHHBIX
MH(OPMAITMOHHBIX U KOMMYHHUKAIIMOHHBIX TEXHOJOTHI B 00Opa3oBaHWU. TEXHOJOTHU TMOBCIOAY, ITO3TOMY
OHM HEPA3PHIBHO CBS3aHBI C HAIIEH MOBCEIHEBHOH >XKM3HBIO. [[0ATOMY lLieTI€HANPABICHHOE UCIIOIb30BAHUE
TEXHOJIOTHH B KJIACCE OTKPBIBACT OOJIbINE BOBMOXKHOCTEH /Il OOY4YeHHUsS U JeflaeT yueOHbIi mporecc Ooee
JOCTYITHBIM ¥ THOKAM. MBI XOTHM MPEBPaTUTh KJIACC HAIUX CTYACHTOB B Pa3HOOOpPa3HOE MPOCTPAHCTBO,
re mporecc OOydYeHHs sl CTYIEHTOB OyJeT He TOJbKO WHTEPECHBIM, HO W YBIIEKATENBHBEIM. B 3TOoM
WCCIICAOBAHUM, BO-TIEPBHIX, PACCMATPHUBACTCS HAIl CiIy4Yall WCIIONB30BAHUS COIMMAIBHBIX CETEH IpHu
00y4YeHUN aHTIUICKOMY SI3BIKY, @ BO-BTOPBIX, HCCIIEAYETCS NCIOIB30BaHUE YUAIIUMHICS COLMAIBHBIX CeTei
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JUTS M3yYeHUs] aHTIIMHCKOTO s13bIKa. B ompoce Obu10 3amano nsaTh HAOOpoB BompocoB. OHaliH-aHKeTa OblIa
pas3paboTaHa /ISl BEISBICHUS CUTYyalllH, B KOTOPOH ydalrecs: HCIOIb3YIOT COLHANBHBIE CeTH IS H3YUCHHU S
AHTJIMICKOTO SI3bIKA. BBUIO yCTaHOBIEHO, YTO CTYACHTHI HCHOJNB3YIOT COIMAIBHBIC CETH IS HU3Y4EHHS
aHrHUACKOrO si3bIKa. COTNAacHO OLEHKaM, CaMbIM MOMYJSPHBIM HHCTPYMEHTOM CTYIEHTOB JUISL W3yUEHHS
aHrnmuickoro si3bika sBisiercst YouTube. Onm takke ucmonszoBanu Facebook, Wikis u WhatsApp mns
W3yYeHHS aHTIMICKOTO s13bIka. HeT GonbLIoN pasHUIIBl B CpeAHUX Oayunax Mexay moiamu. CTyIeHThl 4acTo
UCTIONB3YIOT COLMANbHBIE CETH IUIsi OOMEHa W TMOJyYeHHsT MaTepUaloB IPYr C IPYroM Ui BBITOJHEHUS
3aJlaHU.

Kntouegvle cnosa: couuanbHBIE CETH, OHJAWH-PECYpChl, oOydaromue TIaTOPMBI, MeIuaJuIaKkTHKa,
I/IHTCpHeT',III/IZ[aKTI/IKa, BUKHUJIHUIAKTHUKA, 6IIOFO,I[I/I,Z[8.KTI/IK3, BCGI/IHapOI[I/II[aKTI/IKa

INTRODUCTION. The use of social networks in foreign language teaching is an important
innovation of recent years. The pedagogical practice has clearly shown me the benefits that come
with integrating e-learning into a foreign language. Language learning and communication take
place naturally and simultaneously. The best way to learn a foreign language is to interact with
people who speak the language and natural texts. These sites offer the language learner the
opportunity to communicate in one common language, to find topics and information of interest to
him/her. According to studies, language learning is both social and interactive, so this method
facilitates foreign language learning. The language learner can create an interesting and comfortable
environment for him/her to learn the language, provide comfortable, convenient conditions for
mastering the material (Akram & Albalawi 2016).

Mastering social media language is not just about browsing websites and videos or sharing
interesting links, although some forms are a logical component of the method, attitude is important.
Social media contains an element of language interactive fun for the development of language
learning. The social aspect allows for communication with native speakers. It should be noted that
this can be done without leaving home. Social media can ensure self-accountability. It is possible to
check progress to achieve the goal. It becomes self-encouraging. Learning a language is facilitated
by videos, newscasts, and conversations about the cultural aspects of the country where the target
language is spoken. Language teaching is a social and interactive process. Technology is not a
method and technology itself does not improve teaching and learning; Moreover, this is how
technology is used that can lead to learning (Hadjerrouit 2014).

Electronic devices have significant potential in terms of learning / teaching. Language groups
are a starting point for many people. They helped a lot in mastering the language. This is one of the
good ways to learn through communication. Use social media platforms that we have at our
disposal all the time.

LITERATURE REVIEW. In his book, Global Achievement, Tony Wagner argues that there are
several essential skills that learners need in the 21st century and how technology can help them
acquire those skills.
Thinking and problem solving is critical
Speed and adaptability
Initiative
Effective oral and written communication
Access and analyze information
Curiosity and imagination
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Popular social networks are: Facebook - This is a good platform for communication. There
are different language groups and some groups are the only target language speakers. All students
use Facebook to communicate with each other, it is a simple and intuitive way of communication.
Students can evaluate progress and receive feedback. View comments, re-upload files. Ask each
other questions and answer accordingly. The teacher can provide additional material through
Facebook. Students exchange information and useful materials with each other, using critical
thinking. Try to find the necessary and necessary courses for learning through social media. Can
explain why they are looking for the necessary materials, sharing assignments with each other.
Acquire the necessary skills and share different materials and knowledge with each other
(Derakshan & Hasanbbassi 2015).

YouTube - Social Media for Gold Learners, created in 2011, uploaded 237 videos with over
300K views and 900 subscribers as early as 2016. YouTube is the best English language learning
platform, endorsed by the world's leading educational organizations, and YouTube-based Teacher
Tube (http://www. Teachertube.com/), designed specifically for educational purposes, combines
video, audio, documents, photos, groups, and groups. And blogs. YouTube channel created video
tutorials. Students can use YouTube to access a variety of materials. It is the most famous website.

Twitter - helps users to integrate language work into their daily social life so that the process
is not directly focused on language learning, but on language learning through interaction and
collaboration with a language carrier.

Blogs and wikis - used to share information, discussions and collaboration. Forums, blogs
have been used since 2006 as a form of extracurricular online learning. There are many entertaining
and exciting language learning blogs. Blogs are geared towards promoting learning and thinking.
Blogs are true repositories of information. They provide invaluable advice and resources. Examples
of wiki usage include: group writing, gathering information on a learning topic. Wikipedia’s,
forums, and blogs are mostly used for group writing. As a facilitator of the writing process, for
online discussion. The e-learning platform, originally created by Moodle constantly updates new
elements of teaching and learning, Moodle is integrated with the Wiki, which facilitates more
writing (Warschauer & Blake 2016).

Moodle - is especially popular because of its ease of use and convenience, on which, on the
one hand, the training material can be placed in all operations (visualization, testing, linking to the
required links, auditing, and integration of video links or recordings) that facilitate the acquisition of
material. Helps learners develop language skills by creating a variety of exercise and testing
systems. Integrated for course management and pedagogical tasks. In foreign language courses it is
possible to use these platforms for giving and evaluating assignments, it is possible to conduct the
whole course on the platform, as well as to use only certain components in cases where the existing
teaching materials do not cover learning needs or are insufficient, monotonous, etc. Sh.

WhatsApp - a messaging app that spans the globe. More than a billion people use this social
device in 180 countries. It is easy to communicate and learn from those who post in the target
language (Balakrishnan & Lay 2016).

Idiomplus was one of the first social media programs to learn the language. It focuses on the
integration of social media channels to stimulate conversation among learners, which in turn allows
for the creation of a more natural method.

In teaching English, the use of social media has evolved over the years. The integration of
formal and non-formal learning is proposed as an improvement on formal language learning. It has
also been found to be a promising approach to support students ’self-regulatory learning. In
addition, social media facilitates communication and sharing of materials between users. According
to studies, the average person spends more than 5 years on social media.
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RESEARCH METHOD. The study used questions focused on students' learning of social media
in English (Voyce Li.2017). The sets of questions below were created and seven social media tools
(YouTube, Facebook, wiki, blog/forum, Instagram, Twitter, WhatsApp and) were included in the
study. An online questionnaire was created to capture students' use of English for learning social
media. Students were invited to the survey by email. Only respondents who used social media were
surveyed for the study. Survey questions are:

. How often do you use social media to learn English?

. Do you use social media daily, weekly, monthly if you do not use it to learn English?

. How often do you use social media to get relevant course materials?

. How often do you use social media for unnecessary course materials?

. How often do you use social media to study with your classmates?

. How often do you use social media to study with your teacher?

. How often do you use social media to share materials, including information, links, files, etc.,
with homework?

8. How often do you use social media to get information from your classmates, including, but not
limited to, your homework?
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It was found that the majority of students use social media to learn English. Students most
often use YouTube, Facebook, Wikis. Use social media to explore necessary and essential
materials. They often share the obtained materials with each other. There was an obvious tendency
of students to interact with each other rather than with the teacher. Not surprisingly, YouTube is the
most commonly used English language learning tool by students. YouTube has been identified as
the best way for students to learn English. Based on the high percentage of both daily and weekly
users, Facebook was also used daily and weekly. Female students are more actively using social
media for learning activities than male students. Female students are more likely to use WhatsApp,
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Instagram, while male students are more likely to use Wikis, forums or blogs. Three-quarters of
students use YouTube to learn English, followed by Facebook and WhatsApp. Wikipedias are used
weekly or monthly. An equal percentage of students used blogs both weekly and monthly.

CONCLUSION. Using social media to support students self-regulatory learning has proven to be a
promising approach. Students use social media not only to discuss informal issues. Integrating
formal and non-formal learning is a way to enhance formal language learning. A learning strategy
should be set first to determine what social media resources are needed to master the language.
Social media promotes:

Communication and quick sharing of information between users.

Technology increases motivation and allows them to become more independent.

Students use social media to communicate with each other, share different materials.

Students effectively use their preferable media outlets to deepen their knowledge to help increase
the value of learning.

The use of technology increases the abilities of learners.

It can be used at different times.

Technology plays an important role in everyday life.

Learners need knowledge of digital and electronic literacy For communication at the international
level,

Teachers should facilitate the sharing of knowledge in terms of collaborative learning,
increase student awareness, and ensure appropriate training. The impact of social media on foreign
language learning/teaching should no longer be neglected. This new era of learning is welcome.

The inclusion of electronic means in the learning process should ensure the development of
all the necessary skills and competencies and the ability to assimilate the knowledge needed to
achieve the learner's goal, and he should fill gaps that accompany only traditional, face-to-face
language teaching. By integrating electronic language tools into the course, it is possible to
diversify the complex and long process of language learning. E-learning platforms are an important
resource for foreign language learners, representing an important and growing segment in the
modern educational space.

LIST OF REFERENCES

Akram, M. S., & Albalawi, W. (2016). Youths’ social media adoption: Theoretical model and empirical
evidence. International ~ Journal  of  Business  and Management, 11(2), 22-30.
http://dx.doi.org/10.5539/ijbm.v11n2p22

Balakrishnan, V., & Lay, G. (2016). Student’s learning style and their effects on the use of social media
technology for learning. Telematics and Informatics, 33, 808-821.

Biletsky, V., Onkovych, A. & Yanyshyn O. (2019) Media education technologies in developing students’
professional competence // International Scientific-Pedagogical Organization of Philologists “ WEST-
EAST ” (ISPOP). Scientific Journal “WEST-EAST’” Vol. 2\2, N1 (October, 2019), p.p. 110-114.
https://doi.org/10.33739/2587-5434-2019-2-2-110-114

Derakshan, A., & Hasanbbassi, S. (2015). Social networks for language learning. Theories and Practices in
Language Studies, 5(5), 1090-195. DOI: http://dx.doi.org/10.17507/tpls.0505.25.

106


https://doi.org/10.33739/2587-5434-2019-2-2-110-114
http://dx.doi.org/10.17507/tpls.0505.25

“WEST-EAST” Vol 5Nel (March, 2021)

Gogokhia, R. (2020) Memory Types in Foreign Language Learning // International Scientific Pedagogical
Organization of Philologists “ WEST-EAST ” (ISPOP). Scientific Journal “WEST-EAST”, Vol. 3, N1
(March, 2020). pp. 71-77. doi: https://doi.org/10.33739/2587-5434-2020-3-1- 71-77

Hadjerrouit, S. (2014). “’Using wikis to evaluate student’ contributions to collaborative writing inteacher
education,”” in Computer Supported Education Anonymous Springer, pp. 3-18.

Kamnoetsin, T. (2014). Social Media Use: A Critical Analysis of Facebook’s Impact on Collegiate EFL
Students’ English Writing in Thailand. Seton Hall University Dissertations and Theses (ETDs)

Onkovich G.V. Mediaosvita yak pedagogichna tehnologiya // Innovaciyi ta tradiciyi u movnii pidgotovci
inozemnih studentiv: tezi dopovidei mizhnarodnogo naukovo-praktichnogo seminaru. — H. : Vidavnictvo
Ivanchenka I. S.264 — 270. - 2019. — 438 s. ISBN 978-617-7675-00-7

Voyce Li. (2017). Social Media in English Language Teaching and Learning.
www.researchgate.net/publication/317380048 Social_teaching_and_L earning.

Warschauer, M., & Blake, R. (2016). Language learning through social networks. Language Learning and
Technology, 20(1), 124-147. Retrieved 18 June 2017 from
https://scholarspace.manoa.hawaii.edu/bitstream/10125/44449/1/20 01 linwarschauerblake.

Sim, M., & Pop, A. (2014). The impact of social media on vocabulary learning: Case study Facebook, in
Annals of the University of Oradea. Economic Science Series, 23(2), 120-130. Retrieved 18 June 2017
from http://anale.steconomiceuoradea.ro/volume/2014/n2/013.pdf.

For citation:

Gogokhia, R. (2021) Memory Types in Foreign Language Learning // International Scientific-
Pedagogical Organization of Philologists “ WEST-EAST ” (ISPOP). Scientific Journal “WESTEAST”.
Vol. 5, N1 (March, 2021). pp. 102-107. https://doi.org/10.33739/2587-5434-2021-3-1-102-107

Jasi uuTUupoBaHus:

Toroxwus, P. (2021) Tursl mamsatu B 00ydeHnr HHOCTpaHHOMY si3bIKy // International Scientific-
Pedagogical Organization of Philologists “ WEST-EAST ” (ISPOP). Scientific Journal WESTEAST.
Vol. 5, N1 (March, 2021). C. 102-107. https://doi.org/10.33739/2587-5434-2021-3-1-102-107

Information about the author:

Rusudan Gogokhia - Doctor of Philosophy in Education, Associated Professor of European University
(Georgia).

e-mail: rusudangogokhia@yahoo.com

Caenenns 00 aBTope:

Pycynan TDoroxmusi - HOKTOp TENarorvky, acCOUMUPOBAHHBIA mpodeccop, EBpomeiickuii yHHBEPCUTET
(I'py3us)

e-mail: rusudangogokhia@yahoo.com

Manuscript received: 13/01/2021
Accepted for publication: 14 /02/2021
Pykommcs momyuena: 13/01/2021
[Mpunsita k mevaru: 14/02/2021

International Scientific-Pedagogical Organization of Philologists “West-East” - ISPOP
SCIENTIFIC JOURNAL “WEST-EAST”
ISSN (print) - 2587-5434 ISSN (online) — 2587-5523

107


https://www.researchgate.net/profile/Voyce_Li
http://www.researchgate.net/publication/317380048_Social_teaching_and_Learning
https://scholarspace.manoa.hawaii.edu/bitstream/10125/44449/1/20_01_linwarschauerblake
http://anale.steconomiceuoradea.ro/volume/2014/n2/013.pdf
https://doi.org/10.33739/2587-5434-2021-3-1-102-107
https://doi.org/10.33739/2587-5434-2021-3-1-102-107
mailto:rusudangogokhia@yahoo.com
mailto:rusudangogokhia@yahoo.com

